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DO YOU HAVE DIFFICULTY UNDERSTANDING THE ENGLISH LANGUAGE? 
 
If you have a problem reading or understanding the English Language, this document can be made available in a language of your 
choice.  Please ask an English speaking friend, relative or colleague to phone, write or email Joan Robertson, Diversity Manager, 
Grampian Fire and Rescue Service. The contact details are: 
 
CZY MASZ PROBLEMY ZE ZROZUMIENIEM JĘZYKA ANGIELSKIEGO?  
Jeśli masz problemy z czytaniem lub ze zrozumieniem języka angielskiego, ten dokument może być przetłumaczony na inny język, 
który preferujesz. Proszę poprosić kogoś, kto mówi po angielsku (przyjaciela, krewnego lub kolegę) aby zatelefonował, napisał lub 
wysłał emajla do Joan Robertson, Menedżera d/s Różnorodności, Straż Pożarna w Grampian. Adres kontaktowy 
 
你對英語理解有困難？  

如果你在閱讀或理解英語上有困難，我們可以將此文件翻譯成你所選的語文。請求說英語的友人、親屬或同事代你致電、致函或發電郵給格蘭坪消防及救援署 

(Grampian Fire and Rescue Service) 的多元文化經理Joan Robertson。聯絡詳情如下：  

 
你 有 困 难 理 解 英 文 吗？  

如果你有困难阅读或者理解英文，我们能把这份文件翻译成你所选择的语言。请你找一位会讲英语的朋友、亲戚或者同事，给格兰坪消防服务部的多元文化经理

琼.罗伯逊（Joan Robertson）打电话、写信或发电子邮件。以下是具体的联系地址 
 
Joan Robertson 
Diversity Manager 
Grampian Fire and Rescue Service 
19 North Anderson Drive 
Aberdeen 
AB15 6DW 
Telephone 01224 788788 
 
 
 

DO YOU HAVE A VISUAL IMPAIRMENT? 
 

This document is also available in large print and,  
where practicable, in other formats on request. 



 

 

Foreword - David Dalziel, Chief Fire Officer 
 

  
 
The North East of Scotland is an increasingly more diverse and multi cultural area and our organisation remains absolutely 
committed to serving every part of that wider community. Many of our current initiatives and broader community engagement has 
been influenced by the rich mix of nationalities and beliefs here in our part of Scotland. 
 
We celebrate diversity and continue to identify even better ways of adapting the service we provide to be even more inclusive and 
sensitive to the needs of those that we serve. 
 
I said last year that we should recognise the rights of others and that we all had our own set of values and beliefs. Our Race Equality 
Scheme is about meeting not only our statutory obligations but the moral and positive organisational benefits that come from a 
society and public service that truly embraces the spirit and intent of the legislation and robustly challenges inappropriate behaviour 
and attitudes. 
 
Our Scheme is as much about improving even further our contribution to social cohesion as it is to simply adapting policies and 
procedures and I commend it to you. 

 
 

David Dalziel, Chief Fire Officer 



 

 

Foreword - Councillor Mike Raeburn, Convener 
 

 
 
Grampian Joint Fire and Rescue Board provides protective services to all the diverse communities across the North East of Scotland. 
 

We value every individual within those communities and we are committed to providing a service that is appropriate to their needs. 
 

In the 2007–2009 Race Equality Scheme, we set out an action plan to help us to achieve our goals in terms of delivering that service. 
This Race Equality Scheme continues that work to ensure that we do not stand still in an ever changing community and continue to 
meet the needs of the people within it. 
 

The Joint Board, and I as the Convenor, are proud that Grampian Fire and Rescue Service continues to strive to reflect the very best 
practice in the areas of inclusivity and awareness of the needs of people within our society. 
 
 

Councillor Mike Raeburn, Convener                                                                                                                                                                  
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1. Introduction To Our Race Equality Scheme 
 

1.1 The 1976 Race Relations Act as amended by the Race Relations (Amendment) Act 2000 makes it unlawful to discriminate 
against someone because of race, colour, nationality or citizenship, or ethnic or national background. 

 
1.2 The Act defines three types of unlawful racial discrimination: direct discrimination, indirect discrimination and victimisation.  The 

law applies to a number of different organisations including all public authorities that have a statutory general duty to promote 
race equality.  In addition, there are a number of specific duties under the Act covering the way in which services are provided 
and people are employed. 

 
1.3 These specific duties cover the way that policy is made, services are provided and people are employed.  One of the specific 

duties is to produce a plan – a Race Equality Scheme – that outlines how discrimination will be tackled and eliminated in all 
areas of work. 

 
1.4 The Race Equality Scheme must: 
 

 List the functions which are likely to affect people differently depending on their ethnic group. 

 Say how the authority will assess and monitor policies to ensure they do not disadvantage people from ethnic groups. 

 Publish the results of its consultations.  

 Train staff in their responsibilities under the Act.  

 Review the scheme at least every three years. 
 
1.5 Grampian Fire and Rescue Service (GFRS) is committed to ensuring equality for all who make use of our service and who are 

part of our organisation. Our last Race Equality Scheme was published in July 2007 and identified key actions that were 
required to eliminate unlawful discrimination and promote equality of opportunity. 

 
1.6 This third edition of the Race Equality Scheme builds on the actions already identified and undertaken, most of which are 

reported upon in the GFRS Annual Review published in December 2008, which can be viewed at the following web link: 
 

http://www.grampianfrs.org.uk/subdreamer/index.php?categoryid=30&p13_sectionid=1&p13_fileid=118 
 
1.7 The overarching goal is to promote equality of opportunity for and involvement by people in future service planning and delivery.  
 
1.8  Grampian Fire and Rescue Service is taking significant strides towards removing barriers to equality of opportunity by 

addressing the way in which services are delivered and people are employed. Key to this is the involvement of people from all 
parts of the community regardless of race, nationality or ethnicity. 

http://www.grampianfrs.org.uk/subdreamer/index.php?categoryid=30&p13_sectionid=1&p13_fileid=118


 

 

2.  Profile Of The Grampian Area 
 
2.1  Grampian Fire and Rescue Service covers a geographic area of approximately 8,700 square kilometres (3360 square miles), 

made up of the Local Authority areas of Aberdeen City, Aberdeenshire and Moray Councils and has a population of 
approximately 520,000. This figure can increase to 800,000 during the summer months with the arrival of tourists to the area. 
The highest concentration of population is in Aberdeen, with a population of approximately 220,000, with the other main centres 
of population being Elgin, in Moray, and Peterhead, Fraserburgh, Inverurie, Stonehaven, Westhill and Ellon in Aberdeenshire. 

       
2.2  Almost 3% of the population of Aberdeen were from minority ethnic groups, with those from India, Pakistan and        

Bangladesh making up 0.7% of the population and the Chinese community 0.6% (Census 2001).  Aberdeen's relatively small 
minority ethnic population has a wide spread of small groups, which make the City somewhat different to that of other main 
population centres. Two universities, a large teaching hospital and a multi-national oil industry have contributed to a wide ethnic 
diversity. 

 
2.3  Aberdeenshire has a population of approximately 226,900. The minority ethnic population make up less that 1% of that, with the        

largest group being the Chinese (Census 2001). 
 
2.4  The population of Moray is the smallest in the Service area with approximately 87,000 people, concentrated in the main towns 

of Elgin, Keith, Forres, Lossiemouth and Buckie. The minority ethnic population makes up 0.86% of that , with the largest group 
being from India, Pakistan and Bangladesh. The Chinese community makes up 0.17% of the population of the area. Moray has 
two large RAF bases and as a result, over 16% of the population is other White British (Census 2001). 

 
2.5  Recent statistics from the General Register Office Scotland (Grampian Recent Migration Summary – mid 2007 to mid 2008) 

indicates that 2,345 people moved to the Grampian area from overseas. Many of these are from the EU and accession 
countries and are concentrated in Aberdeen and Aberdeenshire. 

 

3.  Grampian Fire And Rescue Service 
 

3.1  The Service has a total of 42 fire stations across the area and approximately 930 staff, 829 of who are in operational or control 
room roles. The remaining 101 members of the team are corporate staff in a variety of specialist roles. 

 
3.2  We are governed by Grampian Joint Fire and Rescue Board which consists of 15 elected Councillors from Aberdeen City, 

Aberdeenshire and Moray Councils. 
 



 

 

3.3  With the delegated authority of the Grampian Joint Fire and Rescue Board, the Chief Fire Officer (CFO) has responsibility for 
the leadership and management of the Service and all its resources. Members of the Service’s Corporate Team assist the CFO 
with general management and specialist responsibilities and, together, provide the strategic direction for the Service. 

 
3.4  A significant element of the Service’s activity is the delivery of a comprehensive community safety programme and the Service 

is actively engaged in a wide range of safety partnerships and forums to achieve this. Working with partners to reduce risk in 
Grampian and putting our Service at the heart of communities is a key focus for Grampian Fire and Rescue Service.  

 

4. Key Aims And Objectives Of The 2010-2012 Scheme  
 
4.1 Grampian Fire and Rescue Service has the following six Strategic Visions, supported by individual Strategies, which outline the 

long term direction for the Service:  
 

 Reducing Risk 

 Communicating More Effectively 

 Working more Efficiently 

 Maximizing Staff Potential 

 Promoting Equality and Diversity 

 Protecting the Environment 
 
4.2  The Equality and Diversity Strategy was approved by the Joint Board in September 2008 and is now the foundation on which all 

our Equality and Diversity work is based. 
 
4.3 Our long term aim is for Grampian Fire and Rescue Service to be recognised as a leading organisation in the field of Equality 

and Diversity. This is a bold aim which we will achieve by: 
 

 Serving all communities to the highest standard tailored to their needs 

 Attracting a workforce which reflects the diverse population of the North East 

 Developing a culture of mutual respect 

 Integrating equality and diversity across all business areas 
 
4.4 Each of these objectives is underpinned by a set of business plans, highlighting the steps needed to be taken to meet them. 
 
 
 
 



 

 

4.5 With the Strategic Aims in mind, the objectives key of this, our third Race Equality Scheme, are to: 
 

 Fully integrate Equality and Diversity into business planning mechanism 

 Encourage a greater understanding of Equality and Diversity 

 Review and revise recruitment and employment policies and processes to attract applications from underrepresented groups 

 To promote more effectively our services to vulnerable and high risk groups 
 
4.6  The actions required to progress these are set out in Appendix A. 
 
4.7  An update on actions from the 2007–2009 Race Equality Scheme can be viewed at Appendix B. 
 

5.  How We Manage Equality and Diversity 
 

5.1 Within Grampian Fire and Rescue Service, the Deputy Chief Fire Officer has overall responsibility for equality and diversity. 
 
5.2  The Diversity Manager has responsibility for developing frameworks and processes to ensure that equality and diversity duties 

are met. She also acts as an overall advisor to the Service in all matters relating to equality and diversity. 
 
5.3 Personnel Department has responsibility for recruitment, grievance and discipline matters and monitoring of staff. The 

Department’s Policy Advisory Officer has responsibility for reviewing employment policies to ensure they are inclusive and have 
no adverse impact on race equality duties. 

 
5.4  The Equality and Diversity Policy Advisory Group comprises middle managers from across the Service. Their responsibility is to 

develop equality related policies to ensure the delivery of the Equality and Diversity Strategy. Examples of their work to date 
include a review of the Service Instructions relating to Standard of Dress, Segregated Accommodation and Equality Impact 
Assessment Process. 

 
5.5  The Equality Forum is a group of representatives from across the Service who operate at grass roots level. Their role is to bring 

any equality related matters from their own work area to the Forum for discussion and determine how matters should be 
addressed. The Deputy Chief Fire Officer and Diversity Manager are members of the Forum. 

 
5.6  The Service’s Business Manager has responsibility for monitoring the progress of all business plans. Equality and diversity 

related plans are monitored in conjunction with the Diversity Manager on a three monthly basis. 
 

 
 



 

 

6.  Progress To Date  
 

6.1  The 2007–2009 Race Equality Scheme contained a number of actions to assist us in meeting our statutory duties under the 
Race Relations (Amendment) Act 2000. The progress against these actions is detailed at Chapter 11. 

 
6.2  Since our first Race Equality Scheme was published in 2002, there has been a number of areas where progress has been 

made to promote Race Equality throughout Grampian Fire and Rescue Service and some examples are set out below; 
 

Translation Services - Grampian Fire and Rescue Service has an arrangement with Aberdeen City Council for the translation 
of key documents. In addition, the Service has introduced translation cards to all operational vehicles to assist fire crews in 
communicating with those who do not have English as their first language. 
 
Provision of Uniform – The Service has procured a contract for uniform which will allow for specific needs, in terms of equality 
matters, to be addressed. The Standard of Dress Policy has been reviewed and revised accordingly. 

 
Cultural Awareness Guide – The Service produced a Cultural Awareness Guide for all staff in 2007. This is currently being 
reviewed by members of the Equality Forum and the Equality and Diversity Policy Advisory Group. 

 

Training - All new firefighters receive Equality and Diversity training as part of their induction course. This is delivered by the 
Diversity Manager and includes specific issues around race equality. In addition to this, the Diversity Manger has carried out a 
range of informal awareness sessions across the Service area. To date over 100 firefighters have received inputs on equality. 
The Service offers development opportunities to all staff and to date 30 people have attended Islamic Awareness Training. 

 

Meeting Facilities – The Service has an arrangement with Aberdeen College to provide facilities for community based access 
to courses run by the College. This partnership has won three national awards for community engagement. In addition, the 
service provides meeting facilities to community groups and to date the Ethnic Minority Forum has used the community meeting 
room at our North Anderson Drive station in Aberdeen, as has the Aberdeenshire Multi Equality Scheme Planning Group.  

 

Community Engagement – The Service is represented on a number of partnership groups, comprising both public sector 
partners and community groups. This includes the Ethnic Minority Forum, the Integrate Aberdeenshire Group, Aberdeen 
Prejudice Incident Partnership and the Aberdeenshire Multi Equality Scheme Planning Group. As members of these groups, the 
Service contributed towards the planning and running of a consultation event in Peterhead in June 2008, which gave over 100 
people from minority ethnic communities opportunity to have their say in the determining the way forward for the public bodies 
in relation to race equality. Additionally, staff from Central Fire Station in Aberdeen have attended three open day events at the 
Mosque in Aberdeen, providing advice on home fire safety and raising awareness of the role of the Fire and Rescues Service.  

 



 

 

7.  Employment Duty – Monitoring Employment 
 

7.1  Grampian Joint Fire and Rescue Board has recognised the importance of diversity and aims to employ a workforce to reflect the 
communities served. A representative workforce is more sensitive to various cultures, which will improve service delivery and 
help to attract applicants from the wider communities. 

 
7.2  Grampian Joint Fire and Rescue Service currently monitors on race at recruitment and promotion stages. Current staff numbers 

are based on the staff audit carried out in 2005 and subsequent recruitment monitoring. An audit is to be carried out in 2010/11.  
 

Ethnic Make Up of Staff 
 
 
 
 
 
 

 
 
 

8. Relevant Functions and Policies 
 

8.1  The Service is required to list its relevant policies. These can be viewed at Appendix C. 
 

9. Race Equality Impact Assessment 
 

9.1 The Service introduced an Equality Impact Assessment process in 2007. Since then, over 40 people have been trained in 
carrying out Equality Impact Assessments. The process has undergone two reviews and has recently become a fully computer 
based process which allows for Impact Assessments to be stored electronically and readily recovered. 

 
9.2  All Equality Impact Assessments must be viewed and approved by the Diversity Manager before completion. A Service 

Instruction and guidance document has been produced. 
 
9.3  All Equality Impact Assessments include assessment based on the race equality duties. 
 
9.4  The Service has an action to move toward full publication of Equality Impact Assessments. 

 Total Number 

of Staff 

Black and Minority 

Ethnic Staff 

Wholetime Firefighters 327 1 

Retained Firefighters 449 1 

Volunteer Firefighters 24 0 

Control Room Staff 29 0 

Corporate Staff 101 1 



 

 

10.  Monitoring Policies for Adverse Impact 
 
10.1 The Equality Impact Assessments allow for policies to be monitored for impact at their initial stage. All new policies and revised 

policies must be seen by the Diversity Manager who will prompt an impact assessment where one has not already been carried 
out. Once the Assessment has been carried out it will be directed to the Diversity Manager for approval and submission. 

 

11.  Consultation 
 
11.1  The Service has developed a consultation strategy which is in the process being approved. In relation to equality matters the 

Service consult with the following groups: 
 

Internal Staff 
Representative Bodies 
Equality Forum 
Equality and Diversity Policy Advisory Group 
Grampian Regional Equality Council 
Aberdeen International Centre 
Multi Ethnic Aberdeen Limited 
Aberdeen City Council 
Aberdeenshire Council 
Moray Council 
NHS Grampian 
Grampian Police 
Grampian Fire and Rescue Service Disability Equality Group 
North East Scotland Equality Network 
Stonewall Scotland 
Terence Higgins Trust 
Equality Network 
Chief Fire Officers Scotland Equality and Diversity Workstream 

 
11.2  The feedback from the consultation event organised by the Ethnic Minority Forum in 2008, revealed very positive views of 

Grampian Fire and Rescue Service. However, two areas which were identified as being in need of some work were the 
promotion of our services and our non firefighter vacancies. 

 



 

 

11.3  In 2009, as a partner in the Aberdeenshire Multi Equality Scheme planning group, focus group feedback revealed similar praise 
and constructive criticism around a lack of awareness of our services. Work to address these issues has been included in the 
business plans. 

 

12.  Publicising  
 
12.1  The Service has a duty to publish its Race Equality Scheme and Annual Reviews. This will be done on our Website, however 

anyone wishing a printed copy of the Scheme can submit a request to Joan Robertson at the following address: 
 
 

Joan Robertson 
Diversity Manager 
Grampian Fire and Rescue Service 
19 North Anderson Drive 
Aberdeen 
AB15 6DW 
Telephone 01224 788788 
 
Email: Joan.Robertson@GrampianFRS.org.uk 
 

 
 
 

mailto:Joan.Robertson@GrampianFRS.org.uk


 

 

Appendix A 
Action Planning – Actions for 2010-2012  
 

 Plan Responsibility  Target Date Current Position 

1. Publish Equality Impact 
Assessments. 

Diversity Manager September 2009 Moved to April 2010 to allow for full 
trialling of electronic system. 

2. Improve Web site accessibility, 
including translation of key 
elements of site.  

Head of  Corporate 
Communications 

September 2009 Website in process of being updated.  
Awaiting updated information from all 
business areas. 
Expected completion now April 2010. 

3. Target Home Fire Safety Visits  
and similar  services to 
identified high risk groups. 

Head of Service Delivery December 2010 On schedule. 

4. Develop a Single Equality 
Scheme. 

Diversity Manager April 2010 Awaiting indication as to duties within 
new Equality Bill. 

5. Develop an Equality  Advisory 
Group that will include 
representatives from the ethnic 
minority communities. 

Diversity manager December 2009 Established links in place with 
Grampian Regional Equality Council, 
Multi Ethnic Aberdeen, the 
International Centre, Aberdeen 
Mosque and North East Scotland 
Equality Network. 

6. Formalise arrangements for 
translating key documents and 
translation services. 

Diversity manager  June 2009 Arrangements in place, however 
formal Memorandum of 
Understanding to be in place by April 
2010. 

7. Continue review and revision 
of employment policies to 
ensure they reflect the needs 
of our communities. 

Personnel Policy Officer Ongoing This has been ongoing and will 
continue with development of new 
policies. 



 

 

 

8. Develop Positive Action work 
to attract applications from 
under-represented groups. 

Head of Personnel September 2009 Working group established to 
progress this work for Service, linking 
in with national work. Literature 
reviewed and improvements identified. 
New material being developed and 
national material being used. 
Advertising in national recruitment 
magazines has had limited success, 
still to be fully evaluated.  

9. Contribute to Scottish wide 
Positive Action recruitment 
campaign, targeting, amongst 
others, minority ethnic groups. 

Head of Personnel Ongoing Service has contributed development 
of national DVD and recruitment 
literature.  

10 Develop internal staff support 
networks for minority staff. 

Diversity Manager December 2010 Current links with external group 
included on Service’s intranet. Work 
ongoing with Police and Local 
Authorities to develop geographic 
networks. 

11 Develop Intranet site for 
Equality and Diversity. 

Diversity Manager June 2009 
 
 
 

Completed and under constant 
revision. 

12 Develop a programme of 
Equality and Diversity Training, 
to include Management and 
Role Specific Training.  

Diversity Manager September 2009 Framework for Scottish Training 
Strategy being developed and 
Grampian Strategy to be developed in 
line with this. Expected completion 
date end January 2010. 

13 Review Equality and Diversity 
Strategy and Equality Impact 
Assessment process. 

Diversity Manager December 2011 Two reviews carried out this far and 
process updated to take account of 
identified weaknesses. 

 
 



 

 

Appendix B 
Action Planning – Race Equality Scheme Action Plan 2007-2008  

 

 Action Required Responsibility Progress Target Date 

1 Carry out equality Impact 
Assessment on main functions and 
policies. 

All Function Heads Ongoing. Continuous 

2 Monitor progress of Equality 
Impact Assessment programme. 

Head of Personnel The Diversity manager 
monitors progress which is 
ongoing. 

Continuous 

3 Carry out review of Equality Impact 
assessment process. 

Head of Personnel Review carried out in April 
2008 and improved 
documentation and guidance 
produced.  

Completed  

4 Review financial information to 
stakeholders. 

Head of Finance Ongoing, taking into account 
proposals for Public Duty for 
Equality Bill. 

April 2010 

 
 

 

 

 
 

 

 



 

 

Appendix C 
GFRS Functions and Policies 
 
Prevention  
Community planning liaison  
Community safety liaison  
Community partnership working  
Memoranda of understanding  
Community safety work – locally targeted  
National community fire safety campaigns  
Home Fire Safety Visits  
Community safety events at local fire stations  
On and off station visits and community talks  
Community safety literature  
Youth engagement:  
Fire Cadets  
Protection of children, young persons and vulnerable adults  
Primary and Secondary community school education  
Duke of Edinburgh Award Scheme  
Princes Trust Volunteer Programme  
Contact with community groups  
Road Traffic Collision casualty reduction unit  
Young Fire Setters 
Internal and external advice on new fire legislation  
 
Protection  
Liaison with other emergency agencies and planners  
Civil Contingency planning  
Major incident contingency plans  
Advice on all aspects of operational intervention planning  
Enforce, advise and manage all aspects of primary and non primary fire legislation  
Legislative fire safety inspection of high, medium and low risk premises  
Fire (Scotland) Act 2005  
Technical fire safety advisory leaflets  
Legislative fire safety learning and development  
AFA policy and procedures  



 

 

Section 93 Inspections  
Fire safety complaints register  
 
Intervention  
Mobilising procedures  
Response to fire incidents  
Special service incidents  
Hazardous Materials incidents  
Mobilisation to a mass decontamination or Urban Search and Rescue incidents  
UK Fire and Rescue Service Search and Response Team  
Gaining access to lockfast premises  
Welfare of crews at incidents  
Post incident debriefs  
Fire Investigation  
Fire investigation and fatal fire reports  
Quality of Service survey responses  
Special Service Charges  
First Responder scheme  
Water rescue policy  
 
Risk Management  
Firefighter Development Programme  
Support and Delivery of firefighter training  
Development of firefighter training packages  
IT training and development support  
Breathing apparatus and hot fire training for personnel  
Specialist driving and special appliance courses  
Course nominations  
Risk Assessments  
Operational audit systems  
Emergency planning procedures  
Business Continuity management processes  
 
Support Processes: Operations and Community Safety  
Service Information System  
Operational procedures  
Operational equipment  



 

 

Evaluation of operational equipment  
Records management of community safety work  
Reporting of prejudice incidents  
Procedures for new hydrant installations  
Provision of translation services  
Incident Translation Cards  
 
Employment  
Recruitment policy and procedures  
Discipline policy and procedures  
Grievance procedure  
Allowances  
Performing duties of a higher role  
Travel and subsistence  
Relocation  
Overtime  
Aids to vision – VDU and fireground  
Flexible Working policies – job share, part time working  
Flexi Time policy  
Leave policies and procedures  
Maternity, Paternity, Parental and Adoption leave  
Family Leave  
Outside employment policy  
Appraisal scheme 
Personnel records procedures  
Production of tactical information plans  
Indemnity and insurance policy 
Internal selection procedures  
Out duty policy  
Equal Opportunities framework document  
Dignity at Work policy  
Segregated Accommodation Policy 
Occupational Health policy  
Fitness Policy  
Absence policy – including monitoring of absence  
Contact with long term absentees  
Stress management policy  



 

 

Alcohol and Drug policy  
Alternative duties and phased return to work policy  
Standard of Dress Policy  
Retirement policy  
Funeral procedures  
Health and Safety Procedures  
Continuous Professional Development payments 
 
Finance and Procurement  
Procurement strategy  
Procurement of PPE  
Development of Specifications for goods and services  
Tendering procedures  
Contract awarding and monitoring  
Managing devolved budgets  
Procedures for special service charges  
Publication of annual accounts  
Financial regulations and standing orders  
Budget process and publication  
Production of invoices  
Travel and Subsistence policy  
Management of payroll services  
Management of creditor services 
 
Corporate  
Complaints procedure  
Communications strategy  
Intranet and Internet policy  
Freedom of Information requests procedure  
Data Protection policy/procedure  
Use of electronic communications policy 
Equality Impact Assessment  policy and guidance 



 

 

13. Complaints and Enquiries 
 
13.1  Grampian Fire and Rescue Service has a corporate complaints procedure which allows service users to make complaints, 

compliments and suggestions on any aspect of its services or policies. Details of the procedure are set out on our website. We 
will also ensure that details of our complaints procedure are widely publicised using appropriate formats. 

 
13.2  A comment or complaint about the Race Equality Scheme or any other Equality or Diversity issue can be made in person, by 

telephone, fax, e-mail or via the website link. 
 

Telephone: 01224 696666 
Fax:  01224 692224 
E Mail:  comments@GrampianFRS.org.uk 
Website:  www.grampianfrs.org.uk  
 
or write to:  Chief Fire Officer 

Grampian Fire and Rescue HQ 
North Anderson Drive 
Aberdeen  
AB15 6DW 

 
13.3 If you feel that your complaint or enquiry has not been sufficiently answered or dealt with, or if you have a complaint regarding 

maladministration or service failure, you may raise this with the Scottish Public Services Ombudsman. Any such complaint must 
be raised within 12 months of the date on which the complaint/matter was first raised. It should be made in writing, either by you 
or your representative and should be sent to: 

 
Scottish Public Services Ombudsman 
23 Walker Street 
Edinburgh EH3 7HX 
 
Telephone:  0870 011 5378 
Fax:   0870 011 5379 
E Mail:  enquiries@scottishombudsman.org.uk 
Website: www.scottishombudsman.org.uk 

mailto:comments@GrampianFRS.org.uk
http://www.grampianfrs.org.uk/
mailto:enquiries@scottishombudsman.org.uk
http://www.scottishombudsman.org.uk/
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